1333 New Hampshire Ave., NW
Washington, DC 20036

Direct Dial: 202-419-3580
Email: radams@ienovo.com

VIA EXPRESS MAIL AND EMAIL

February 19, 2010

The Honorable Richard J. Durbin
United States Senate

309 Hart Senate Office Building
Washington, D.C. 20510

Dear Senator Durbin:

Thank you for your letter dated January 29, 2010, regarding the Global Network
Initiative (GNI) and the Internet. We appreciate the opportunity to respond and to tell
you more about our company.

Lenovo is a global corporation with operations in over 60 countries. Lenovo is one of the
leading producers of personal computers and servers in the world. Lenovo does not
produce Internet connection hardware, nor does it provide Internet connection or network
services. Lenovo stock is publicly traded on the Hong Kong Stock Exchange, and the
company is led by an international management team and board of directors. Lenovo’s
US Executive Headquarters are located in Raleigh, North Carolina. Lenovo maintains its
Principal Operations in Raleigh, North Carolina; Beijing, China; and Singapore. The
company has Research Centers in each of those three locations, and in other cities in
China and Japan. Lenovo Sales Headquarters are located in New York, New York; Paris,
France; Beijing, China; and Sydney, Australia.

Lenovo has an extensive record of corporate social responsibility. Indeed, we are
committed to taking care of the long-term economic, social, and environmental health of
our company and the communities in which we operate. Lenovo ranks among industry
leaders in the promotion of green technologies, the development of energy efficient
products, and the implementation of environmental best practices. The company
dedicates a portion of its revenues each year to social programs. Most recently, Lenovo
provided equipment and financial assistance to the American Red Cross for recovery
efforts in Haiti.

Lenovo is committed to protecting human rights. We are a member of the United Nations
Global Compact, which is a public-private strategic policy initiative for businesses
committed to aligning operations and strategies with ten universally accepted principals
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in the areas of human rights, labor, the environment, and anti-corruption. As a signatory,
we “support and respect the protection of internationally proclaimed human rights™ and
ensure that our business practices “are not complicit in human rights abuses.” Numerous
U.S. information technology companies and non-profit organizations, including
participants in GNI, are also signatories to the Global Compact. The United Nations
Special Representative on Business and Human Rights has observer status in GNI.

Moreover, Lenovo is a member of the Electronics Industry Citizenship Coalition (EICC)
and an adherent to the EICC Code of Conduct for the Global Electronics Supply Chain,
which safeguards the working and environmental conditions of our employees and those
of our suppliers, including in the area of human rights. To that end, Lenovo has
established strong EICC compliant operations and conducts independent third-party
EICC audits. During recent audits at our facilities in China and India, Lenovo received a
compliance score of greater than 90 percent across environmental, labor, ethics, and
management practices. Similarly, as of April 1, 2009, nearly 95 percent of Lenovo’s tier-
one suppliers have signed on to and abide by the EICC reporting and compliance
requirements and submit to third-party independent audits. As is the case with the Global
Compact, numerous U.S. information technology companies, including participants in
GNI, are also members of the EICC.

As a publicly traded corporation, our shareholders, employees, and customers expect us
to operate in a socially responsible, legal, and transparent manner. With regard to GNI,
Lenovo had not considered participating because we are not an Internet hardware
manufacturer, nor an Internet service provider or network manager. However, we
continue to learn about and study it. As previously discussed, Lenovo is an active
participant in other important international initiatives that share many of the same goals
as GNI. Lenovo has taken significant steps to protect the rights of our workers and
customers throughout the world. As a company dedicated to these values, we are
consistently evaluating ways to improve our business, while positively contributing to the
development of the communities in which we operate.

Again, thank you for the opportunity to respond.

AN Ve

chel A. Adams
Vice President and Assistant General
Counsel




